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The country’s only postal operator takes immense pride in Royal
Government of Bhutan hosting the Sixteenth SAARC Summit and the
manner in which it was being hosted coinciding with its Silver Jubilee
occasion. Bhutan Post is grateful to the Royal Government of Bhutan
for providing an opportunity to participate in an event of regional
significance. It is my submission that we executed the assigned tasks
to the best of our abilities.

90 S I X T E E N T H  S A A R C  S U M M I T



THE VISION

To deliver high quality services that will
enhance the well being of the Bhutanese
people, thereby making Gross National
Happiness a reality.

THE MISSION

� Always be there for our customers-
“Customer first” is our commitment. 
� Provide affordable & quality services

through the network of post offices.
� Venture in to enterprises that will

enhance the sustainability of the 
corporation.
� Ensure the universal reach of all 

devices provided by Bhutan Post.

SERVICES

1. LETTER POST

Letter Post includes ordinary letter mails
and registered mails. The letter mails and
registered mails are subject to a weight
limit of 2000gms.

DELIVERY METHODS

� Mail Vans: For conveyance of 
mails between different offices and for 
delivery within the same locality. 
� Local Urgent Mail (LUM): This 

delivery service caters to different 
government offices, NGOs and private 
organizations for pickup and delivery of
mails twice a day. Offices could
exchange correspondences and mails
twice a day and mails from outside are
also being door-delivered through this
service.
� Mail Buses: Buses are deployed 

between certain locations for the
conveyance of mails within the 
country and extends to neighbouring 
Indian state of Kolkata.
� Postal Runners: The people living in the

places divided by the rugged terrain is
being connected to other places by
these postal runners.

2. CARGO AND TRANSPORTATION
SERVICE

Bhutan Post operates Passenger
transport service between Phuentsholing
and Kolkata and vice-versa. It also
provides cargo and consignment service
for imports from Kolkata. Also, Bhutan
Post operates daily bus service between
Thimphu and Phuentsholing engaged
solely to convey mails. However, the
remaining space is used to carry
passengers. Cargo and logistics service is
another area of its activities within and
outside the country. With business
partnership with Gati Cargo Management
we provide clearing and forwarding of your
shipment and export and import shipments
within country and outside .

3. COURIER SERVICES:

Express Mail Service

It is a high quality express mail service that
is being provided nationally as well as

The beginning of postal service in Bhutan dates back to 1962 with
the opening up of the first post office in Phuentsholing on 10th
October 1962. Two other post offices were also opened in the
same year in Paro and Thimphu.  This was during the era while
Bhutan was opening its door to the outside world with the
implementation of first five-year plan. Since then the postal sector
functioned as the Department of Post and Telegraph under the
then Ministry of Communications. During the period, basic postal
services were introduced across the country in
support of development activities breaking the
barriers to basic communication facilities. 

Bhutan became a member of the Universal
Postal Union (UPU), the body of the United
Nations concerned with postal affairs, in 1969.
Although Bhutan had already established mail
exchange with a few other countries, it was the
first time that its presence was felt at an
international postal gathering. In 1983 Bhutan
also became a member of the Asian Pacific Postal
Union (APPU). 

In October 1996, the erstwhile Department of Post and
Telegraph was converted to Bhutan Postal Corporation Limited that
functioned purely as a commercial entity. This was done under the
premise to allow the postal sector greater autonomy and flexibility in
the competitive international postal sector development. However, it
is still a fully owned corporation of the Royal Government of Bhutan
that is mandated with Universal Service Obligation (USO) in
providing basic letter post services both within and outside country at

affordable prices.  

Bhutan Post today operates within
a network of 43 Post Offices and 33
Community Mail Offices with 241
employees. The Head Office of the
corporation is in Thimphu and a Board
of Directors governs the corporation
with its Chairman appointed by the
government from the Ministry of
Information & Communication. The
members of the Board comprise
representatives of various government
agencies and private sector.

The beginning of postal service in
Bhutan dates back to 1962 with
the opening up of the first post
office in Phuentsholing on 10th
October 1962. Two other post
offices were also opened in the
same year in Paro and Thimphu. 
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internationally to suit the needs of
customers  seeking speed, reliability and
safety. It has the limitation of weight up
to 20kg for every international EMS item
and up to 30kg for every domestic EMS
item.

Parcel Post

Parcel post is one more convenient
solution to your delivery needs – by
providing express, ordinary and registered
parcel post. The service is available in all
post offices and we are linked with 216
international postal operators worldwide. 

FedEx

Bhutan Post in partnership with Federal
Express provides FedEx International
priority to send document, parcel and
package around the world with free
packing, free home delivery, free pick-up
and fast and effective custom clearances.

4. FINANCIAL SERVICES

Financial Services are provided both
domestically and internationally. The
domestic services include Fax Money
Order and Ordinary Money Order. Fax
Money Order is paid to the payee instantly
on the remittance of the money order.
However, Ordinary Money Orders takes
time for delivery depending on the
distance between the point of remittance
and delivery.

Foreign and Express Money Orders are
provided only with India and Western
Union Money Transfer is another instant
means of transferring money worldwide.

5. STRATEGIC ALLIANCES

Bhutan Post has strategic alliances with
the following Indian companies and
functions in the following respect:

� Alliance with GATI Corporation 
Ltd., for the shipment and delivery of     
cargo consignments both documents   
and non-documents including 
shipping heavy equipment like   
machineries and furniture, 
throughout India and worldwide.
� Alliance with Post Overnite Courier    

(POC) and Desk to Desk Courier  
Service (DTDC) since 1998 for the 
carriage of documents and 
consignments throughout India. 

6. ELECTRONIC SERVICES

Bhutan Post provides  electronic services
to help transcend physical or geographical
barrier to  its  services.  

� Fax Mail and E-post

7. RETAILING BUSINESS

In alliance with government and private
organizations, the following products and
services are available at post offices :

� Postcards

� Lottery

� Recharge vouchers

� Newspapers

� Pension Payments

� Newspapers distribution

Post Code : Bhutan Post launched Post
Code on 21st February 2010  to
commemorate 30th Birth Anniveray of His
Majesty the Fifth Druk Gyalpo. 

Post code is the code of digit added to
postal address to facilitate delivery. Every
country has its own coding system and in
some countries it is referred to  as zip
code.   �

www.bhutanpost.com.bt

cal l :  +975-2-334444/

322296(2014/2025)

e-mai l :  customercare@bhutanpost.com.bt

FOR MORE INFORMATION, 

PLEASE VISIT

The service is available in all

post offices and we are

linked with 216 international

postal operators worldwide. 
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